
 (in partnership with Derbyshire County Council and NHS Derby and Derbyshire CCG)

Derbyshire Hard of Hearing Support Service provides information, advice and guidance on all aspects  
of hearing impairment for individuals, their families and friends across Derbyshire. 

For those who live in Derbyshire some equipment is available 
free of charge through a simple assessment conducted by 
professional staff members. 

You may be able to borrow equipment to try before deciding 
what works best for the needs of the hearing impaired person. 

Equipment is also available to purchase through Hearing 
Help UK, if it’s not available from Adult Social Care. A catalogue 
is also available if you wish to browse.

“We do understand, We do care, We can help” 

Derbyshire Hard of Hearing Support Service 
in Amber Valley, Bolsover, Chesterfield, Derbyshire Dales, Erewash, High Peak,  

North East Derbyshire and South Derbyshire

Hearing Help UK
156 Derby Road, Marehay, Ripley,  
Derbyshire DE5 8HU                                                                       

Tel: 01773 570976  
E-mail: info@hearinghelpuk.uk 
www.hearinghelpuk.uk

Registered charity number 1163380

•	 We promote selfcare that enhances quality of life

•	 We provide Environmental Hearing equipment  
	 demonstrations

•	 We hold a popular and welcoming monthly social  
	 event to reduce social isolation

•	 We support peer groups and encourage new groups  
	 to form

•	 We provide social activities to reduce social isolation 

•	 We work in partnership with a variety of organisations  
	 in health, social care and the voluntary sector 

•	 Home visits may be requested

•	 We provide a wide range of volunteering opportunities, 	
	 please contact us for further information

We provide easily 
accessible drop in 
centres at:

Ashbourne 
Bakewell
Barlborough
Buxton
Chesterfield
Clay Cross
Darley Dale
Glossop
Ilkeston 
Ripley
Swadlincote

Please contact us via  
telephone, email or visit 

our website for  
locations, dates & time  

of our outreach services 
in your area.

As long as you are a 
patient of a Derbyshire 

Medical GP Surgery, 
Health Centre or hospital 
you can drop in to any of 
our centres for a warm 

welcome and advice.


